CONG TY CO PHAN XAY DUNG VA CONG HOA XA HQI CHU NGHIA VIET NAM

KINH DOANH NHA TAN AN HUY Péc lip — Tu do — Hanh phiic
S6: 17/2022/CV-TAH TP. Ho Chi Minh, ngay 06 thang 5 nam 2022
V/v: huéng giai quyét doi vai cac KH
chua ky PLHD

Kinh giri: Quy khach hang

Loi dau tién, Cong ty CoH phan Xay dung va Kinh doanh nha Tan An Huy
“Cong ty Tan An Huy” trén trong cam on Quy khach hang di dong hanh vgi Cong ty
Tan An Huy trong su6t thoi gian qua.

Cong ty Co phan X4y Dung va Kinh Doanh Nha Tan An Huy lam chu dau tu du
an Khu Nha O Tan An Huy tai X4 Phuéc Kién, Huyén Nha B¢ theo quyét dinh giao
dat s0 6520/QD-UBND ngay 26/12/2005 cuia UBND TP.HCM vé viéc g1ao dat dé dau
tu xdy dung khu nha & va Quyét dinh phé duyét d6 an quy hoach chi tiét ti 16 1/500 s6
425/QDP-UBND ngay 13/9/2007 cia UBND huyén Nha Be tai xa Phuoc Kién, huyén
Nha Be.

Sau hai tuan trién khai dot cudi vé viéc ky két PLHD gia tri ting thém dén nay

cong ty da trién khai ky PLHD dat hon 70% khach hang da Ky. Gan 30% khach hang
con lai van chua ky PLHD véi nhiéu ly do.. ‘Pé du an dugc tiép tuc trlen khai va cong
ty mudn chidm dut tinh trang khong dong thusn bang hudng giai quyét nhu sau:

1. Theo vin ban s§ 13/2022/CV-TAH ngay 15/4/2022 vé thoi han ky két Phu luc
hop dong va gia han thém thoi han thanh toan theo PLHD thi “viéc ky két Phu
luc hop dong “PLHD” dén hét ngay 29/4/2022 la két thuc”. Do do, cong ty
khong trién khai ky két PLHD va danh sach ky PLHD da chot ngay 29/4/2022.
Khoéng c6 truong hop khach hang khong blet vé viéc ky PLHD vi cong ty da
trién khai ky két tron mot nim va PLHD mau da dang trén Website cling nhu

cac thong bao kem theo.

2. Pé du 4n duoc trién khai thudn loi va nhém tranh thi€t hai cho nhiing khach
hang da ky PLHD dang mong doi du an trién khai dé ho dugc xay nha 6n dinh
cudc song. Cong ty moi nhitng khach hang chua ky PLHD dén van phong cong

ty dé thuong lugng bodi thudng hop dong.

3. Bién ban ban giao nén ma trudc day ong Lé Anh Tuan d3 ban giao cho khach
hang la trai vo1 quy dinh phap luat vé€ nha ¢ nén Cong ty s€ thong bao thu hoi

bién ban giao nén nay. Boi vi du 4an Khu Nha O Tan An Huy tai X& Phudc
Kién, Huyén Nha B¢ do cong ty lam chu dau tu 1a du 4n nha & chir khong phai

phan 16 ban nén. Do d6, khach hang khong dong v hoan tra bi€n ban giao nén
cho cong ty, Cong ty sé& ra thong bao hily bo bién ban giao nén dung theo quy

dinh cua phap luat.

4. Trong truong hop khach hang c6 thu mo1 nhung khong dén thuong luong viee
boi thudng theo hop dong gdép von cong ty don phuong tuyén bo cham dut
HDPGV, moi quyén loi khach hang cong ty cam két boi thuong thoa dang dung
quy dinh phap luat. Néu khach hang khong dong y c6 quyén khdi kién cong ty




tai Toa an cac cAp c6 tham quyén, cong ty sé thi hanh theo ban an c6 hiéu luc
phap luat.

5. Trong thoi gian chd dgi xur ly cong ty s€ quan ly (phong toa) tit ca cac nén
trong du an dé dgi Toa an xtr 1y.

Thong bao nay cong ty sé gui dén nhitng khach hang chua ky PLHD va dang
trén Website cong ty dé tit ca cac khach hang dugc biét. B¢ tranh truong hop khéch
hang phan anh khong nhan dugc thu tir cong ty, Cong ty sé gui thong bao nay bang
chuyén fax nhanh dén dén dia chi quy khach hang va cé xdc nhdn cua buu dién da
nhan thu. Trudong hop khach I}ao nao chua nhan dugc vui long xem trén website coOng

ty: tananhuy.com dé duoc biét.
I'ran trong.
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